Nastup mozny ihned, ¢astecny tvazek / plny Gvazek 348 02 Bor, Cesko

Farmaceuticko-technicky asistent (PTA) — zakaznicky servis (m/Z/d)

My, dm-Gesundheitsservices s.r.0., hleddme angaZované a motivované kolegy, ktefi s nami chtéji pracovat
na zvySovani povédomi o zdravi a pohodé. V centru nasi pozornosti je profesionalni odborné poradenstvi

zdkaznikm ohledné moznych lékovych interakci a vedlejSich G¢ink( a dale dodrZovani riznych standard(

kvality.

Starite se jako PTA soucasti tymu a podilejte se na utvareni budoucnosti zdravotni péce.

VASE UKOLY

e Komunikace se zakazniky: Zodpovidate dotazy zakaznik( ohledné naseho némeckého volné
prodejného sortimentu Iékarny Ustné i pisemné.

e Stav objednavek a doruéeni: Zajistujete péci o zakazniky pfi dotazech na stav zasilky, faktury a
informace o cenach prostfednictvim rlznych kontaktnich kanald.

o Tvorba FAQ: Podilite se na vystavbé znalostni databaze zalozené na pfijatych dotazech a odpovédich.

e Prace s modernimi IT programy: Nas nastroj pro fizeni zakaznického servisu je vasim kazdodennim
pomocnikem.

VASE KVALIFIKACE A DOVEDNOSTI

e Vzdélani: Mate dokoncené odborné vzdélani jako PTA (farmaceuticko-technicky asistent) a zakladni
pracovni zkusenosti.

e Jazykové znalosti: Dobra znalost némciny Ustni i pisemnad je nezbytna. Znalost ¢estiny skvéle dopliuje
vas jazykovy profil.

e Radost z komunikace: Komunikace se zakazniky vas bavi, at uz po telefonu nebo pisemnég; jste
pratelsky/a, jisty/a a orientovany/a na zakaznika.

o Technicka affinita: Pracujete rutinné s farmaceutickymi systémy a s aplikacemi MS Office.

o Schopnost rychle se ucit: Rychle se ucite novym vécem a mate vyraznou orientaci na zdkaznika.

o Tymovy hrac: Jste skutecny tymovy hrac, protoZze vite, Ze cile dosahujeme spolecné.



NASE NABIDKA PRO VAS

e Pracovni podminky: Pro vyvazeny pomér pracovniho a soukromého Zivota pfi 40hodinovém
pracovnim tydnu nabizime 25 dn( dovolené a 5 sick-days ro¢né.

e  Start-up charakter: V nasi nové zaloZené spolecnosti mate moznost spoluvytvaret mnoho procesl od
jejich pocatku. Plocha hierarchie a prace v malém, dynamickém tymu patfi k béZnému pracovnimu
dni.

e Moznosti dalSiho rozvoje: Vyuzijte interni i externi Skoleni, ucte se od zkusenych koleg( a rozsifujte
své kompetence v rdmci spolecné prace.

e Mobilita: Pfispévkem na dopravu vam pomuzeme s dojizdénim — cestovani do prace tak pro vas bude
jednodussi.

e Stravovani: Podporujeme vase poledni prestavky mési¢nim prispévkem na stravovani.

TésSime se na vasi Zadost na e-mail:
recruiting@dm-gesundheitsservices.cz
Zaslete nam prosim vase podklady v némeckém jazyce.

Odeslanim své pfihlasky e-mailem souhlasite se zpracovanim vasich osobnich Gdajli v souladu s nasim
oznamenim o ochrané osobnich udaju.

Vase kontaktni osoba pro pfipadné dotazy:

Isabelle Hohenfeld a Laura Strobel
recruiting@dm-gesundheitsservices.cz
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Starting immediately, Full-time / Part-time 348 02 Bor, Czech Republic

Pharmaceutical-Technical Assistant (PTA) - Customer Service (f/m/d)

We, the dm-Gesundheitsservices s.r.0., are looking for dedicated and motivated colleagues who want to
work with us to promote health and well-being. The focus is on providing our customers with professional
advice regarding possible interactions and side effects, as well as compliance with a wide range of quality
standards.

Join the team as a PTA and help shape the future of healthcare.

YOUR TASKS

e Customer communication: You will be responsible for answering customer inquiries about our
German, over-the-counter pharmacy range in both verbal and written form.

e Order and delivery status: You will assist our customers with questions regarding shipping
(status), invoices, and pricing information through various contact channels.

e Developing FAQs: You will contribute to building a knowledge database based on incoming
inquiries and their answers.

¢  Working with modern IT-Programs: Our customer service management tool will be your daily
companion.

YOUR QUALIFICATIONS AND SKILLS

e Education: You have completed vocational training as a PTA and have (initial) professional
experience.

e Language skills: Good German language skills, both spoken and written, are a must-have. Czech
language skills perfectly complement your language profile.

e Communication skills: You enjoy customer communication, whether by phone or in writing. You
are friendly, confident, and service-oriented.

e Technical affinity: Your work style is characterized by a routine handling of pharmaceutical
systems and applications of MS Office.

e Comprehension skills: You have a quick grasp of concepts and a strong customer orientation.

e Team player: You are a true team player because you know that we achieve our goals together.

BENEFITS



e  Working conditions: A 40-hour week, 25 vacation days, and 5 sick days per year ensure a good work-
life balance

e Start-up character: In our newly founded company, you will have the opportunity to help shape many
processes from the very beginning. Flat hierarchies and working in a small, dynamic team will
characterize your everyday work.

e Opportunities for further development: Benefit from internal and external learning opportunities,
learn from experienced colleagues, and expand your skills through collaborative work.

e Mobility: We support your travel expenses with our travel allowance — making commuting easier for
you.

e Meals: We support your lunch breaks with a monthly meal allowance.

We are looking forward to receiving your application at the following email address: recruiting@dm-
gesundheitsservices.cz.
Please send us your application documents in German.

By sending your application by email, you consent to the processing of your personal data in accordance
with our privacy policy.

Your contact for questions:

Isabelle Hohenfeld
recruiting@dm-gesundheitsservices.cz
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