Nastup mozny ihned, ¢astecny tvazek / plny Gvazek 348 02 Bor, Cesko

Lékarnik — Customer Service (m/z/d)

My, dm-Gesundheitsservices s.r.0., hleddme angaZované a motivované kolegy, ktefi s ndmi chtéji pracovat
na zvySovani povédomi o zdravi a pohodé. V centru nasi pozornosti je profesionalni odborné poradenstvi

zédkaznikm ohledné mozZnych Iékovych interakci a vedlejsich G¢inkd a dale dodrzovani rliznych standard

kvality.

Starite se jako Iékarnik soucasti tymu a podilej se na utvareni budoucnosti zdravotni péce.

VASE UKOLY

Komunikace se zakazniky a tGfady: Poradite nasim zakaznikim ohledné némeckého volné prodejného
sortimentu Iékl v otdzkach pouziti, ddvkovani a nezadoucich ucinkd.

Dohled: Vasim tkolem je podpora a vedeni farmaceutickych asistentd (PTA) pfi zpracovani dotazl
zakaznik( a reseni problém tak, aby byla zajisténa optimalni péce o zdkaznika.

Zajistovani kvality: Dokumentujete poradenské rozhovory v souladu s pravnimi poZadavky a
prostfednictvim pravidelnych skoleni zajistujete vysokou Uroven sluzeb.

Smérnice: Nesete odpovédnost za dodrZovani zakonnych predpist a farmaceutickych standardi neses
odpovédnost.

Reklamace: Vyfizujete zakaznické reklamace a profesionalné resite vzniklé problémy.

Tvorba FAQ: Podilite se na vystavbé znalostni databaze zaloZené na prijatych dotazech a odpovédich.
Prace s modernimi IT programy: N4as nastroj pro fizeni zdkaznického servisu je vasim kazdodennim
pomocnikem.

VASE KVALIFIKACE A DOVEDNOSTI

Farmaceutické vzdélani: Mate ukoncené vzdélani |ékarnika a platné opravnéni k vykonu tohoto
povolani. Idealné jiz disponujete prvni pracovni zkusenosti.

Jazykové schopnosti: Dobra znalost némciny Ustné i pisemné je nutnosti. Znalost ¢estiny vyborné
doplniuje vas jazykovy profil.

Komunikaéni dovednosti: Komunikace se zakazniky vas bavi, at uz telefonicky nebo pisemné; jste
pratelsky/a, sebevédomy/a a orientovany/a na zakaznika.

Technicka zdatnost: Jste zvykly/a pracovat s farmaceutickymi systémy a aplikacemi MS Office.
Schopnost rychle se ucit: Rychle se ucite novym vécem a mate silnou orientaci na zakaznika.
Tymovy hrac: Jste opravdovy/a tymovy/a hraé/ka, protoze vite, Ze cile dosahujeme spole¢né.



NASE NABIDKA PRO VAS

Pracovni podminky: Pro vyvazeny pomér pracovniho a soukromého Zivota pfi 40hodinovém
pracovnim tydnu nabizime 25 dn0 dovolené a 5 sick-days rocné.

Start-up charakter: V nasi nové zaloZené spole¢nosti mate moznost spoluvytvaret mnoho procesd od
jejich pocatku. Plocha hierarchie a prace v malém, dynamickém tymu patti k béZnému pracovnimu
dni.

Moznosti dalSiho rozvoje: VyuZijte interni i externi skoleni, uéte se od zkusenych kolegll a rozsifujte
své kompetence v rdmci spolecné prace.

Mobilita: Mate narok na sluzebni auto, které muiZzete vyuZivat i soukromé.

Stravovani: Podporujeme vase poledni prestavky mési¢nim pfispévkem na stravovani.

Tésime se na vasi Zadost na e-mail:
recruiting@dm-gesundheitsservices.cz

Zaslete nam prosim vase podklady v némeckém jazyce.

Odeslanim své prihlasky e-mailem souhlasite se zpracovanim vasich osobnich udaji v souladu s nasim
oznamenim o ochrané osobnich udaju.

Vase kontaktni osoba pro pfipadné dotazy:

Isabelle Hohenfeld a Laura Strobel
recruiting@dm-gesundheitsservices.cz
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Starting immediately, Full-time / Part-time 348 02 Bor, Czech Republic

Pharmacist — Customer Service (f/m/d)

We, the dm-Gesundheitsservices s.r.0., are looking for dedicated and motivated colleagues who want to
work with us to promote health and well-being. The focus is on providing our customers with professional
advice regarding possible interactions and side effects, as well as compliance with a wide range of quality
standards.

Join the team as a pharmacist and help shape the future of healthcare.

YOUR TASKS

e Customer and regulatory communication: You advise our customers on our over-the-counter (OTC)
medicines in Germany with regard to their use, dosage, and side effects.

e Supervision: Your focus is on supporting and guiding PTAs in handling customer inquiries and solving
problems to ensure excellent customer service.

e Quality assurance: You are responsible for documenting consultations in accordance with legal
requirements and ensuring high service quality through regular training.

e Guidelines: You will be responsible for compliance with legal regulations and pharmaceutical
standards.

o Complaints: You handle customer feedback and resolve any issues that arise with professionalism.

e Developing FAQs: You help build a knowledge database based on incoming inquiries and their
answers.

o  Working with modern IT programs: Our customer service management tool is your daily companion.

YOUR QUALIFICATIONS AND SKILLS

o Pharmaceutical diploma: You have successfully completed your diploma as a pharmacist and have a
valid license to practice as a pharmacist. Ideally, you already have some professional experience.

e Language skills: Good written and spoken German skills are a must-have. Knowledge of Czech would
perfectly round off your language profile.

o Communication skills: You enjoy communicating with customers, whether on the phone or in writing.
Thereby, you are friendly, confident, and service-oriented.

o Technical affinity: Your working style is characterized by your experience with pharmaceutical systems
and MS Office applications.

e Comprehension: You are quick to learn and have a strong customer focus.

o Team player: You are a true team player because you know that we achieve our goals together.

BENEFITS



e  Working conditions: A 40-hour week, 25 vacation days, and 5 sick days per year ensure a good work-
life balance

e Start-up character: In our newly founded company, you will have the opportunity to help shape many
processes from the very beginning. Flat hierarchies and working in a small, dynamic team will
characterize your everyday work.

e Opportunities for further development: Benefit from internal and external learning opportunities,
learn from experienced colleagues, and expand your skills through collaborative work.

e Mobility: You are entitled to a company car, which you can also use privately.

e Meals: We support your lunch breaks with a monthly meal allowance.

We are looking forward to receiving your application at the following email address: recruiting@dm-
gesundheitsservices.cz.
Please send us your application documents in German.

By sending your application by email, you consent to the processing of your personal data in accordance
with our privacy policy.

Your contact for questions:

Isabelle Hohenfeld

recruiting@dm-gesundheitsservices.cz
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